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Acknowledgments: 

I hereby acknowledge that all the information mentioned in this form, any supporting 

documents or evidence attached to this complaint are accurate, reliable and complete, 

and I bear full responsibility for the incorrectness of such information. I further 

acknowledge that the subject of this complaint has not been brought before the courts 

or any similar legal or regulatory authority. I refrain from taking any other actions in 

the event that I have agreed with the company on corrective actions to rectify such 

subject, and comply the rectification by the company. I further undertake not to 

submit any complaints to the Central Bank of Kuwait with regard to the same subject. 
 

1. The complaint may be submitted in the following ways: 

� By hand to Customer Complaints Unit in the company. 

� By postal mail to the Head of the Customer Complains Unit in the company. 

� By E-Mail to the Unit’s e-mail address: Complaint@Inv-Dar.com. 

2. The response to the complaint will be taking place within 30 business days from the date of 

receiving the complaint. 

Notes: 

 

Customer Complaints UnitCustomer Complaints UnitCustomer Complaints UnitCustomer Complaints Unit    
Complaint Form 

Date:         @@O@@@@@@@O  

Signature: @NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN  


